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Instructional Interventions for
Active Non-Compliance

Examples  of behavior

· Actively refuses to follow directions (e.g., “no” or “I won’t”)

· Assignments not finished

· Poor work quality (e.g., messy, carelessly done)

· Makes comments or walks away, leaves room

· Spends lots of time looking for work or materials

· Acts bored (e.g., “This is dumb” or  rolls eyes)

· Stalls or dawdles

Desired alternative behavior(s)
· Follows directions within ___ minutes (or seconds) without arguing or talking back

· Completes work neatly (e.g., handwriting is legible, paper is not wrinkled or smudged)

· Begins work within ___ minutes (or seconds) (e.g., gets materials out, opens books, begins task)

· Shows good effort by having materials ready, beginning task within ___ minutes/seconds, attempting difficult tasks

· Asks for clarification if doesn’t understand the task (e.g., by raising hand, waiting for teacher to finish speaking)

· Waits his/her turn to speak by raising hand, waiting for teacher adknowledgment

General instructional strategies that might be useful in teaching the desired behavior(s)

· Teach expectations and classroom procedures

· Be gentle when cueing, correcting, redirecting, etc. – goal is to connect with the student, not push him/her further away

· Offer choices in tasks, assignments - focus on strengths and interests

· Seat the student near the teacher, away from distractions, etc.

· Have clear expectations – allow student input – review periodically

· Break multi-step activities into smaller steps with feedback and reinforcement along the way; break long-term assignments into smaller short-term tasks

· Teach organizational skills and time management

· Teach students problem solving skills, decision making skills

· Ask yourself what the bottom line issue is – if it’s getting the assignment done, then perhaps reinforce getting it done and work on neatness as the next step

Instructional materials that might prove useful in teaching the desired behaviors

· Practical Ideas that Really Work for Students with Disruptive, Defiant or Difficult Behaviors Kit:  Preschool through Grade 4 and Grades 5 through 12 by Kathleen McConnell, Gail Ryser, and James R. Patton.  Pro-Ed, Inc., 8700 Shoal Creek Blvd., Austin, TX 78757. www.proedinc.com
· What Kids Need to Succeed by Peter Benson, Judy Galbraith and Pamela Espeland and What Do You Stand For?  By Barbara Lewis.  Free Spirit Publiching, 217 Fifth Avenue North, Suite 200, Minneapolis, MN 55401.  www.freespirit.com 
· Hot Stuff to Help Kids Chill Out – The Anger Management Book” and “The Anger and Stress Book   by Jerry Wilde, Ph.D., LGR Publishing, 3083 Main St., East Troy, WI 53120 or through www.amazon.com 

· Skillstreaming, PREPARE curriculum.  Research Press, P.O. Box 9177, Champaign, IL 61826.  1-800-519-2707.  www.researchpress.com 
· TRIBES (a research=based community building program).  CenterSource System, LLC.  7975 Cameron Drive, Building 500, Windsor, CA 95492.  707/838-1061. www.tribes.com 

· Social Skill Strategies, 2nd edition, Book A and Book B by Nancy Gajewski, Polly Hirn and Patty Mayo.  Thinking Publications, P.O. Box 163, Eau Claire, WI 54702-0163.  1-800-225-4769.  www.thinkingpublications.com 

· Short Term Play Therapy with Disruptive Children and   Forms for Helping the Oppositional Child.  Childswork/Childsplay, 135 Dupont St., P.O. Box 760, Plainview, NY 11803.  1-800-962-1141.  www.childswork.com 

· Discipline with Dignity for Challenging Youth by Allen N. Mendler and Richard L. Curwin.  National Education Service, 304 W. Kirkwood Avenue, Suite 2, Bloomington, IN 47404.  1-800-733-6786.  www.nesonline.com 

· www.behavioradvisor.com
· www.disciplinehelp.com 
· www.interventioncentral.org 
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	Adult attention
	Escape/avoidance
	Power/control
	Peer affiliation
	Justice/revenge

	Teacher:

Strategies to promote desired alternative behavior

And/or

Strategies to reduce the target behavior

[Note:  when alternate behavior is incompatible with target behavior, the same strategy may work both to promote & to reduce]


	· Give praise and attention for positive behavior

· Determine if the behavior is learned helplessness – provide support and then fade it away

· Call on the student if he/she knows the answer

· Allow opportunities for the student to show skill, ability, competence

· Use pre-compliance (ask the student to do something he/she is likely to do and then move to the more difficult task)

· Ask for student input

· Behavior contract

· Seating in proximity to teacher

· Ignore if behavior is minor & won’t escalate

· Assess if the work is too hard, too easy, too redundant

· Give choices – how else could the student demonstrate mastery?


	· Teach student ways to be more efficient and/or organized

· Provide opportunities for the student to respond correctly (75-80% correction level)

· Prompt/cue the student

· Focus on effort and improvement

· Create a supportive atmosphere (it’s okay to make mistakes as long as we learn from them)

· Set reasonable goals with  student input

· Provide for immediate success

· Break down tasks into manageable steps

· Behavior contract

· Movement breaks

· Make accommodations for messy work (computer, print instead of cursive, etc.)

· Talk with student about the real life effects of the behavior

· What does the student think of his/her abilities?  Give him/her a better understanding – you may know he/she can do it, but does the student know that?

· Reinforce the process, not just the product

· Be creative about how to involve the student in drill-practice and demonstrating mastery


	· Redirect the student

· Reward timeliness

· Discuss with the student why the appropriate behavior or activity is important & useful

· Have clear expectations

· Give the student opportunities for leadership

· Give the student choices & help them identify alternatives

· Use intermittent rewards (mystery rewards) so student doesn’t know when one might happen & so may maintain effort

· Use pre-compliance (ask the student to do a task they are likely to do, and then move to the difficult task)

· Be open to ways to involve the student in drill-practice and in demonstrating mastery


	· Spotlight a strength of the target student

· Give responsibility

· Use small groups

· Connect the student with the school through an activity, recognition, etc.

· Involve the student in class in ways that publicly demonstrate competence

· Use hurdle help to get the student past/through difficult situations or times

· Use pre-compliance (ask the student to do a task they are likely to do, and then move to the difficult task)
· Proximity to teacher
	

	Student:

Consequences for alternative appropriate behavior

And/or

Consequences for inappropriate target behavior


	· Positive attention; extra time with key adult

· Be a peer tutor or model for others

· Positive notes home and/or to other key adults

· Token economy

· Teach social skills of how to ask for help, problem solving, etc.

· Have student identify appropriate ways to get adult attention
	· Consider process, not product 

· Compliance with a request reduces the amount to be done (acknowledge student’s difficulty with the task)

· Give the student choices
· Work through problem solving model

· Have student identify appropriate ways to escape
	· Group reward/hero system

· Allow student to mentor or tutor another student

· Use vignettes, video clips to teach perspective taking

· Have the student identify appropriate ways to get power/control
	· Reinforce strengths and accomplishment

· Use group contingencies

· Give the student a leadership role

· Extra time with a chosen peer

· Mentor a younger student

· Teach social skills for peer interactions, problem solving

· Have the student develop materials to teach younger children the skill

· Have the student identify appropriate ways to get peer attention
	

	Avoid the use of
	· Allowing the student too many excuses or engaging in lengthy discussions

· Power struggles

· Public confrontations


	· Pushing the student away, disconnecting the student from the class or school

· Power struggles

· Public confrontations

· Allowing student to “escape” from the task or activity completely


	· Trying to force compliance with a public question or reprimand

· Giving orders, commands, ultimatums


	· Public confrontation

· Allowing peer reinforcement
	

	Special considerations
	Does the student know what to do?  Can he/she follow multi-step directions?  Is the work at a reasonable level for the student?  What is motivating for the student?  Is “I don’t care” sour grapes or has the student really given up?  Is there family support for education – is it realistic for this student to do homework, for example?  Does the student have a place to do homework?  Is there an expectation that the student will care for younger siblings or have other tasks that are given priority in the home?  Are the student’s basic needs met – is the student hungry?  Does he/she feel safe, etc.?  


Active non-compliance


